a71Inn ITIL ni?'yo? RACI n¥on

ni'7'yon DY
~
£
o a
Elae|a a
g I
£ 2 AL 2|8 21F |z |5 o
> IS T s |8k | & 8|F|e|B|E % g s
c|r Q15| a|E|E|c|a|lB]| R rlale|f|%|E]|€ s x|lz|E = —
Eld|r|r r ofls|2|a HBEE "‘J:J‘EE sla|lr|z|] g |! =|als eEle|x (43 ST'ON
_7">|'>|"nﬂ_kzEﬁgagﬁrﬂrcﬁﬁzrggsrngrE'ZE-Cg 2119
=l5lelelelElc|a|E|F|c|G|e|8|s|8|a|E|R|e|lc|E|8|c|F|E|B|3|5|E|R|-|alf|Z|S|2|la|a
oga_—-;..ﬂ;,;-f';a:“:g;.g-o:ag:?-;ﬁ;cp?sl,:s.-_r> £ ofo
c|lz|elz|E Slelgelzl2 c|2|lZ22]2]z=|2|2|2|2 gl q Elel=| |5 Z2|g|® a
FIEI=IRIRL |7 |F|s|&[F|8|=|E|alc|z|5|2|7|R|2|s|E|2|8 Rl° Z13(5 c A'7an
= als I FlE|2|8 clglE|a]|& - A =
; n o|l8s| A O la I'E:: [=)
[ nlal= = AlA
o 3 e
2 2
=

Service Level Mgmt
Financial Mgmt
Availibility Mgmt
Service Portfolio Mgmt
Financial Mgmt

Demand Mgmt

Service Portfolio Mgmt
Service Catalog Mgmt
Service Level Mgmt
Capacity Mgmt
Availibility Mgmt
Service Continuity Mgmt
Information Security Mgr
Supplier Management
Change Mgmt

Asset & Config. Mgmt
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Proccesses

CSO Financial Mgmt
DBA Demand Mgmt
oP'ND 7N /PMO Service Portfolio Mgmt
QA Service Catalog Mgmt
System Service Level Mgmt
aWNN TN 'NINX Capacity Mgmt
WINPN 'RINN Availibility Mgmt
Y710 'RINN Service Continuity Mgmt
n7nn Information Security Mgmt
1N NI Supplier Management
NN'Y 'X1D0 Change Mgmt
ITIL yvir Asset & Config. Mgmt
nijpY Knowledge Mgmt

n>WN NNNIM — Nip?

Transition Planning & Support

NN 70 — NipY

Release and Deployment Management

NIN NIMYN NP7nn 7nm

Service Validation and Testing

YT NIdDIWN 9aX 7nn

Evaluation

NN'Y MINX 70N

Service Transition Stage Operational Activities

nI'van 7nm

Event Management Process

119'wN 7nn

Incident Management Process

D'NIY" NE'7nn 7nn

Problem Management Process

D0 YI'o N7nn 7nn

Request Fulfillment Process

nN'y ™0 7nn

Access Management Process

nN'w N1 7nn

Service Desk

D"N'Y 7mN

7-Step Improvement Process

NIANN NIdYN DINN 70N

Service Measurement

D'MIY'" NIN'S DINN 701N

Service Reporting
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Role
Responsible
Accountable
Consulted
Informed

RACI

R

A
C
I



